INNOVATIVE TRUCKS ENGINEERED TO MEET
THE MOST DEMANDING APPLICATIONS

For nearly 90 years, Hyster has conquered the world's most demanding applications. In the 1920’s Hyster
started as a manufacturer of lifting machines used in the rigorous logging industry of the United States'
Pacific Northwest. A few years later the first forklift trucks were invented and the Hyster brand quickly
gained its reputation for rugged quality. Hyster® lift trucks are designed to lower your cost of operations.
Every truck we make — whether powered by gasoline, LPG, diesel, lead acid, CNG, lithium-ion or hydrogen
fuel cells —is purpose-built to excel in its application. Every truck is also backed by an unmatched network
of specialists.

“ Dealer Network — Our Dealer Network can offer the expertise of fleet managers, parts suppliers,
ﬂ& capital procurement specialists and trainers. Carefully chosen dealers fully understand customer
0 applications, assist in selecting the right lift truck and provide fast, reliable support.

Hyster Fleet Services — Even if you operate other brands, we can manage your maintenance and
replacement plan. We can offer complete fleet analysis, fleet history summary and a cost-effective
proposal for replacement and scheduled maintenance.

Parts — With genuine Hyster® replacement parts and UNISOURCE™ parts for all makes of lift
trucks, we are your one-stop source for lift truck parts. In fact, we offer more than 7 million part
number crosses for most brands of materials handling and other in-plant mobile equipment.

Rental Products — When leasing or buying isn't a practical option, we have access to more
than 14,000 units for short- and long-term rental. We'll help you maintain outputin a cost-
effective manner.

Hyster Capital — We can arrange solutions for special financing requirements, taking the
difficulties out of buying the equipment you need. Whether you purchase or lease a new or used lift
truck, Hyster Capital offers superior service and competitive rates.

Special Products Engineering Department (SPED) — Different materials require different handling.
That’s why we can work with you to customize your lift trucks. From strobe lights to specially made
forks, SPED has the tools to help you get the job done right.

Operator Training — Proper education in operating lift trucks minimizes the risk of injuries due to
accidents while increasing productivity. Hyster offers 0SHA-compliant materials that support the
training of qualified operators.

Service — Your local Hyster® dealer offers a flexible, customized and
comprehensive maintenance plan based on each lift truck’s operation environment.
Hyster service programs offer scheduled inspections and maintenance, along with
quick, responsive service dispatched to your location.
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Visit us online at www.hyster.com or call us at 1-800-HYSTER-1. e . 0F n F“ll lI“E 0F lIFT Tn“cKs

Hyster, &, and STRONG PARTNERS. TOUGH TRUCKS. are registered trademarks in the United
States and certain other jurisdictions. Hyster products are subject to change without notice.

Trucks may be shown with optional equipment. © 2018 Hyster Company. All rights reserved. 3 WWW.HYSTEB.(“'M

WHAT MAKES HYSTER® TRUCKS THE
TOUGHEST TRUCKS IN THE WORLD2

Our integrity. Our ingenuity. Our tenacity. Our ability to adapt to new
demands. To transform efficiency. To support operators. And engineer
solutions that keep the world moving forward.

TOUGH

When a materials handling application demands dependability... when nothing but the
grittiest makes the grade... the answer is Hyster® — among the toughest lift trucks on
earth. Hyster® products combine innovative design, industrial-strength components,
state-of-the-art manufacturing and testing. Hyster Company is a leading provider of
forklift trucks and one of the best known names in the lift truck industry.

RESOURCEFUL

Employees are expected to do more than lift and move parts. So your materials
handling equipment should offer you more than lifts and wheels. Hyster provides
expert consultancy and responsive local service through a worldwide network of
forklift truck distribution partners. Together, a complete package of products and
solutions helps improve efficiency, drive down costs and streamline materials flow.

COMPREHENSIVE

Hyster offers a comprehensive range of materials handling equipment, from the largest
container handlers and reach stackers, to nearly every type and size of industrial
forklift truck, to special warehousing equipment.
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